
Policy: Working with Minors  
 
Indy Counseling Professionals (ICP) considers enrolling minors in therapy a major medical 
decision. A minor is considered anyone under the age of 18. ICP will service minors with great 
clinical care and make sure we have adequate information and involvement from all caregivers. 
The level of involvement will depend on the clinical need and the parent/guardian’s engagement 
level. For the purpose of this policy, “legal caregiver” will take the place of parent or guardian.  
Youth Services will be considered the encompassing title for all services at ICP for those under 
18.  
 
General Enrollment Procedures: 
 
No one under the age of 18 can consent for their own treatment; consent for treatment must be 
done by a legal caregiver. 
 
The legal caregiver initiating service may consent for treatment exclusively if they have sole 
legal custody and provide documentation that demonstrates legal standing. Custody or legal 
documents will be uploaded to the Electronic Health Record (EHR). 
 
The legal caregiver initiating service will provide ICP with insurance information or secure a 
self-pay agreement. 
 
A legal caregiver is allowed to have their child(ren) assessed without the consent of other legal 
caregivers but may not initiate services with mutual consent of all legal caregivers.  
 
ICP will gather and maintain contact information for all legal caregivers/guardians. 
 
ICP will invite all legal caregivers to complete documentation that provides a comprehensive 
history of the child(ren) and the family system. Separate documentation will be offered when 
caregivers request.  If caregivers share custody of the minor, the documentation will be stored in 
the child’s EHR (electronic health record) in a manner that neither caregiver can access without 
a subpoena. If a caregiver declines to provide history or does not return it before an initial 
assessment, ICP will use the information gathered from the initiating caregiver. 
 
If a non-initiating caregiver does not complete consent for treatment, a verbal consent or email 
consent will be accepted. They may not revoke services once initiated unless they present a 
court order to cease treatment with ICP.  
 
ICP must have any court or legal decrees in our electronic EHR before any services can be 
scheduled. Custody or legal documents will be uploaded to the Electronic Health Record (EHR). 
 
Initiating parents will share EHR login with all legal caregivers. ICP does not require a sole 
custody parent to share the login-information.   

-​ Shared login requirements: 
-​ Login Child’s first initial and last name and the last 4 digits of their social security 

number 



-​ Password will be child’s last name and first initial and last 4 digits of their social 
security number  

-​ Neither parent can schedule or cancel an appointment through the portal. They 
will need to email, call or work through the child’s therapists to schedule 
appointments or to cancel appointments. 

 
Once a minor turns 18 they must sign a new consent of treatment and complete a release of 
information for any caregivers that will help maintain their services (including financial/insurance 
coverage).  
 
Financial Procedures: 
 
All caregivers will complete a financial agreement and provide a credit card on file to cover 
requested services. Any caregiver that does not complete a financial agreement or have a credit 
card on file may not participate in services or request updates. 
 
The legal caregiver initiating treatment will be the main party responsible for any amount not 
covered by insurance or if self-pay is established.  ICP will work with caregivers that wish to split 
costs, or alternate payment at time of service. Otherwise ICP will provide a financial statement 
to the initiating caregiver if requested.  ICP will not provide financial statements to caregivers 
that don’t have a credit card on file.  Services and costs can be seen on the child’s EHR 
account. 
 
Parent Only sessions (Family therapy, client not present) will be submitted under the child’s 
insurance and any reimbursement will be paid by the caregiver attending.  
 
 
Therapist Procedures: 
 
Updates will be given to the parent that initiates treatment and it is their responsibility to share 
with other caregivers.  All caregivers may pay for written updates or pay for a parent only 
meeting with the therapist  (see scheduled fee document). 
 
Therapists may request family sessions or parent only (family session, client not present) if it 
clinically benefits the child(ren).  The parent attending will pay for the amount not covered by 
insurance.  
 
Treatment plans will be created from information from both parents or can be only one parent if 
there is low engagement from the other.  Clinician will guide parent(s) based on directives from 
the child or with the child’s needs in mind.  Include any family therapy or parent guidance in TX 
plan that will be recommended. 
 
Family sessions if added to the treatment plan will most likely be done by another therapist at 
ICP or in the community.  Separate agreed approval will need to be authorized in writing if this is 
an ICP therapist.  Referrals for outside family therapists can be provided.   
 



 
Other Procedures: 
 
ICP will keep updated information and this policy on the ICP website to help caregivers navigate 
our policy and procedures. 
 
Frequently Asked Questions (FAQs) will be maintained on the ICP website. 
 
Questions for Website: 
 
Does Indy Counseling Professionals (ICP) offer Youth Services? 
Yes, we have an expansive team of clinicians that see children under 18.  Youth Services are 
led by Youth Services Clinical Director Amy Earl, LCSW.  The team has vast expertise and 
meets monthly to stay up on the best practices for serving minors. 
How can I enroll my child(ren) for services? 
The best way is to complete our Minor Contact information sheet on the website but you may 
also call our office at (317) 207-6095.  Please pick Option 3 for our Lawrence Location and 
Option 1 for our Carmel Location 
 
How can I find the best match for my child(ren)? 
Our Staff page (link) lists all the therapists at both locations, if they have virtual options, their 
specialties and the age range they will see.  The Administrative team can also help you find the 
right match.  Parents may request a free consultation to meet the therapist and see the location 
for our Admin Team. 
 
What if I have joint legal custody or I don’t have the permission of the other caregiver for 
my child(ren) to participate in services? 
Indy Counseling considers mental health treatment the same level of medical treatment, 
therefore requiring consent from all legal guardians. We do allow a clinical assessment to be 
completed without consent from all parties to see if the child(ren) are clinically in need of 
services.  If services are needed, consent from all legal caregivers will be required.  If a 
caregiver supports services but won’t complete consent for treatment paperwork, a verbal or 
email consent will be accepted. 
 
Legal caregivers will also have to share the login for the electronic health records (EHR). 
 
For full requirements of enrolling your child(ren), please read our policy (attach link). 
 
What else do I need to know before I enroll my child(ren) with Indy Counseling 
Professionals (ICP)? 
We will need the child’s date of birth, insurance information and any custody or legal decrees 
that explain who is authorized to establish treatment before services begin.  All documentation 
requested by ICP must be filled out 48 hours before the initial assessment or the appointment 
will be rescheduled. 
 
For full requirements of enrolling your child(ren), please read our policy (attach link). 



 
Do you have a policy and procedure for Youth Services? 
Yes, please see attached policy and procedures (attach link) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 


